
    

 

eTicket 
Instructions for work with the Partner Web system 

RAO d.o.o 
Bužanova 3, Zagreb, Hrvatska 

31/05/2019 
povjerljivo 

 
stranica 1 / 9 

 
   
 
 
 
 
 
 
 
 
 
 
 
  
 
  

eTICKET 
Instructions for work with the Partner Web system 

Instructions for agency employees 

v.2.0. 
autor: Ana Kecerin 

 
  



    

 

eTicket 
Instructions for work with the Partner Web system 

RAO d.o.o 
Bužanova 3, Zagreb, Hrvatska 

31/05/2019 
povjerljivo 

 
stranica 2 / 9 

 
 

 

 The Partner Web system can be found here/at the address 

 http://oa.rao.hr:8050/#/eticket/partner-web 

 

 

 

 

 

To work with the system, the following are needed:  

- Computer with Internet access 

- Web browser (Mozilla Firefox) 

- Application capable of opening and reading PDF files (Acrobat Reader) 

- A4 printer 
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Logging on to the Partner Web system 

 With your web browser, access the address given. Enter the user information obtained from 

Park employees. The system is case sensitive. 
 

 

 

 After entry of the correct user information, it is necessary to select the park for which you 

wish to make a booking. 
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I. Najave  
 

After log-in, the system will immediately display “Review of bookings”. Only bookings for the 

current day and for the future (if any) will be shown. 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 Green is used to show confirmed bookings (automatic confirmation or park employee 

confirmation). 

 Yellow is used to mark bookings that are still to be confirmed by a park employee. 

 Red is used to mark bookings that have been cancelled or have not been confirmed by a 

park employee. 

 Blue is used to mark bookings already utilised. 
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Details of a booking 

 Details of a booking can be seen by selecting it in the browser and left clicking, the details, 

consisting of the following: 

o AGENCY 

o TIME CREATED 

o TIME OF ARRIVAL 

o CREATED BY (name and surname of employee) 

o ENTRANCE LOCATION 

If the booking is CONFIRMED, a PDF document will be created. In booking details, clicking on 

the PDF will open a window asking if you wish to print or save the current document. 
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New booking 

If “New booking” is selected, in the drop-down menu it is necessary to put in the name of your 

agency, select date and time of arrival, entrance and exit, comment if needed, and then click on 

the “Get Items” button. 
 
 
 
 
 
 
 
 
 
 
 
 
 

After entry of all details necessary for the creation of a new booking it is necessary to select 

items, services, existing trips or seek a new trip. 

 

 

 

 

 

 

 

 

 

 
The newly created booking is found in the Review of Bookings menu. The booking will be confirmed 
either automatically or by the Park, and detailed information about confirmation can be verified directly 
with the individual park.  After a booking has been approved, it should be printed and presented on 
arrival at the Park. 
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II. Administracija 

 

 In Administration there is a list of all employees able to work in the application with the 

permissions they have been assigned.. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

- The permissions or roles that can be assigned are agency ADMIN or agency 

EMPLOYEE. 

- An agency ADMIN can access Administration and 

- can add new users and DEACTIVATE / ACTIVATE existing users. 

- An agency EMPLOYEE cannot access Administration. 
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To add a new user the icon Add New User has to be clicked and a pop-up window will open into which you will 

enter all the necessary information about the user and at the same time assign this user permissions or roles for 

work in the application. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 In the Administration menu if you select and click  on a user, a pop-up window will appear with 
user details, that is user name and password. 
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For any other questions, contact the Dubrovnik Museums. 
 


